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Implementation Services

The success of your infrastructure depends on an efficient and complete implementation,

tailored to your organisation’s specific needs.

No matter how complex your IT requirements, our experts will deliver efficient and
effective Services that will have your new IT infrastructure ready for running operations,
aiming to achieve state of the art product performance.

GlobalCare Implementation Services can also implement changes, enhancements or
upgrades to your existing configuration to enable you to extract maximum benefit from

your investment and provide additional valuable processing power to your users.

Bull GlobalCare Implementation Services include:
e  Project Management
e  Site preparation and environmental specification review
e  Existing Infrastructure audit and review
e Initial configuration needs analysis and advice for expansion and upgrades
e Hardware and Software product installation
e  Customised implementation:
0 Servers, SAN and NAS storage solutions, product integration
O Partitioning, virtualization, Power On Demand
O System tuning and optimisation
e  Fully document the installation and configuration
e  Start-up and Monitoring fo assist you with a new system or product
e  On site Expertise transfer to your IT professionals

e  Training for new infrastructure and products

o Infrastructure expansion, upgrades or migration

e Consolidation of servers and storage



GlobalCare Implementation Services

Whatever it takes...

Services that implement new [T infrastructure ready for
running operations, with performances set at the state of
the art

Services that guarantee Infrastructure availability for
both Bull and MultiVendor products

Implementation Services
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Services that provide product expertise to run Systems and
Network operations with optimum performance and

efficiency for enterprise users

Confidence and Assurance

Bull Information Systems understands the importance
of your systems to the success of your business and
we have tailored an extensive service portfolio to fit
your needs.

Using a unique combination of maintenance, support
and management services, the GlobalCare services
portfolio is designed to protect and enhance your
investment.

For you to exceed your Customer service
expectations and keep your associates focused on
your Customers, you need the assurance that your
systems will maintain high availability — GlobalCare
gives you that assurance.

By selecting Bull Information Systems as your partner
for infrastructure services and support, you can be
confident that you align yourself with an experienced
and credible service provider.

Bull Information Systems has made a significant
investment in being uniquely qualified to service all of
your infrastructure system components and we have
ensured that dedicated service personnel with the
appropriate  skills and experience are always
available.

You can rely on Bull's commitment to provide the
support services that respond to your needs and
requirements, now and in the future.

Contact GlobalCare today:

Bull Information Systems
Maxted Road

0870 243 2872

information@bull.co.uk

.

Hemel Hempstead
Hertfordshire HP2 7DZ

www.bull.co.uk
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Bull endeavours to ensure that the information in this document is correct and fairly stated, but does not accept liability for any error or omission. The development of Bull products and services is
continuous and published information may not be up to date hence it is important to check with Bull. This document is not part of a contract or license insofar as may be expressly agreed.
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