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Storeway Services 
With the explosive growth of digital information to store and secure data, enterprises have a 
clear challenge to implement and manage storage infrastructures, efficiently.  

The challenges to be met by the IT organization are multiple: 

• How to obtain maximum benefit from new storage technologies and applications  
• Complying with new financial and data protection regulations  
• Ensure availability, performance and flexibility while controlling costs  
• Identify who can manage consolidation and optimization and is able to commit to 

results 
• Future proofing your investment 

IT managers must assess the benefits they can get from new technologies in order to 
implement full information life management and comply with new regulations. At the same 
time they must reduce storage infrastructure costs through virtualisation/consolidation. 

When new solutions have been selected they must ensure fast implementation within the 
allocated budget, and then ensure operational efficiency, all this while meeting customer 
and user expectations! 

Bull StoreWay GlobalCare Services has been designed for you. Bull Services Experts are 
at your disposal to provide you with the high level expertise to ensure a successful 
implementation, full life cycle management of your complete storage solution and to commit 
to the availability of your critical IT infrastructures. 

Consulting 
Bull storage experts will help you to 
understand the answer to your needs 
and define your specific solution built 
upon the best technologies in the market. 
 
Integration  
Our Bull experts team will help you 
migrate, consolidate and virtualise the 
data in your new storage environment. 

Implementation 
A Bull implementation manager will 
ensure a fast and successful 
implementation and operational start up. 
Tutorial Services will help your team to 
start quickly and progress efficiently with 
your new infrastructure.  
 
Support 
In order to maximize the availability of 
your new storage products, Bull offer 
Warranty extensions from 1 to 5 years 
with 4 levels: Bronze, Silver, Gold and 
High Availability. 

 



 

GlobalCare Storage & Data Services  
 

 
A comprehensive approach to storage and data 
GlobalCare StoreWay Services address all enterprise needs regarding consulting, integration, implementation, 
operations and support of storage equipment.  
These services are delivered by trained and certified Bull IT specialists. 
 
Worldwide Coverage 
With Bull GlobalCare offices throughout Europe and many other countries Bull technical teams can always deliver on-
time expert storage services.  
 
Expertise 
All Bull GlobalCare locations have Storage specialist able to help you and to ensure the efficiency to your storage 
infrastructure. Bull engineers are trained and certified on the main storage products of the market. 
 
Alliances 
Bull has strong technical and sales partnerships with the major Storage providers including EMC, Brocade, NetApp, 
Sun/StorageTek, and Overland Storage. 
 

 
 
Confidence and Assurance 

Bull Information Systems understands the importance of 
your systems to the success of your business and we 
have tailored an extensive service portfolio to fit your 
needs.  

Using a unique combination of maintenance, support 
and management services, the GlobalCare services 
portfolio is designed to protect and enhance your 
investment. 

For you to exceed your Customer service expectations 
and keep your associates focused on your Customers, 
you need the assurance that your systems will maintain 
high availability – GlobalCare gives you that 
assurance. 

By selecting Bull Information Systems as your partner 
for storage support services, you can be confident that 
you align yourself with an experienced and credible 
service provider. 

Bull Information Systems has made a significant 
investment in being uniquely qualified to service all of 
your infrastructure system components and we have 
ensured that dedicated service personnel with the 
appropriate skills and experience are available. 

You can rely on Bull’s commitment to provide the 
support services that respond to your needs and 
requirements, now and in the future. 

 

 

Contact GlobalCare today:  

Bull Information Systems 
Maxted Road 
Hemel Hempstead 
Hertfordshire HP2 7DZ 

0870 243 2872 
information@bull.co.uk 
www.bull.co.uk 
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